GE Industrial Communications

eRMA User Training Guide
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Digital Energy
Post Sales
| Customer Service

1.877.605.6777
+678.844.6777
GEDigitalEnergy.com

DIGITAL ENERGY:

Username:

Password:

Remember me: ()

Forgot Password

Not registered yet?

Once you register you will be able to:

« Request an RMA

« View your Warranty status

« View your RMA status and history of your RMA cases
« Edit your profile
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Agenda

tem 1 - eRMA Registration & Login

tem 2 - Warranty Status Check

tem 3 - RMA Request

tem 4 - RMA Status Check

tem 5 - Help Videos & Customer Feedback

tem 6 - Questions & Help
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eRMA Registration & Login



1.877.605.6777
imagination at work +678.844.6777
GEDigitalEnergy.com

Digital Energy
Post Sales
Customer Service

Web Address for eRMA Registration

https://store.gedigitalenergy.com/PSSPortal/
Registration/Register.aspx

DIGITAL ENERGY:

1. Click on the “Create a new account” to
register for an eRMA account. A window will

Not registered yet? . .
v Oreyou i vl s pop-up to complete the registration form.
Remembe‘r me: (] : \F}wﬁfw:mw status
« View your RMA status and history of your RMA cases
Forgot Password « Edit your profile

) <
J

J

. + 1.877.605.6777
imagination at work +678.844.6777
GEDigitalEnergy.com

Digital Energy
Post Sales
Customer Service

2. If you have an Online Store Login, then _cuia Regition o _

select “YES". ——

Email* | Company Name® |

$80 ]

i

@]
Industrial Communications

Product Lines

If you don’t have an Online Store Login, then Pt
select “NO” and fill out the required fields. In ‘
the PRODUCT LINES section, select e o
“Industrial Communications”. s

City/StateProviZip” 1 1] ]
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. - 1.877.605.6777
imagination at work +678.844.6777
GEDigitalEnergy.com

Digital Energy
Post Sales
Customer Service

DIGITAL ENERGY:

After you have registered for an eRMA
account, your User Name and Password will

be e-mailed to you. You may then access
o | | ot registered yet? the eRMA portal using the Web Address
——s ew;‘;‘w::: — below. If you have any login issues then
a" B please use the “Forgot Password” option or
. contact us via email

gemds.productservices@ge.com

Web Address for eRMA login

https://store.gedigitalenergy.com/PSSPortal/logon.aspx?ReturnUrl=%2fPSSPortal%2fdefault.aspx
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eRMA Landing Page

/ r You are logged In as PSS_westfarm1 . Logout 18776056777
l\ imogination ot work <878 844 8777

GEDWgItaiEnergy com
Digital Energy
Post Sales
Customer Service

Incustna

. Help
Communicatons

Industrial Communications

Warranty Status
RMA Request
RMA Status

Technical Suppon Case

Nobce

Semicing 15 no longer avadabile for the following units and replacements are recommended upon fallure of Transcever products with models MDS
2300, 2310RN, 2310, 4310RN AND 43104 Master products with models MDS2100, 2101, 2130, 2131 and 21314 and MDS4500, 4604 400 &
1400-LEDR 1 radios. Contact Product Services by emall 3t gemds productsenices@ge com. You can contact us via our toll-free number at 1-800-
474-0964, select Option #2 at volcemall prompt or you can als0 call us direct at 585-241-5540

This is the landing page for eRMA. You can click on any of these features to get started.

If you get stuck you can always click on the “Industrial Communications” link at the top
menu bar to return to this screen.
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Warranty Status



You are logged In as PSS_westfarm1. Logout 18776056777
imagination ot work ~678.844 8777
GEDigitalEnergy.com

Digital Energy . -
Post Sales Tousine Help
s Communications
Customer Service

Industrial Communications - Warranty Status

Enter the serial or a kst of serial numbers

separated by commas

Please enter the serial number and click on the Submit bution

This feature will search the eRMA database for the GE MDS serial number(s) entered.

“wn

If entering multiple GE MDS serial numbers at once, they must be separated by a comma “/".

Once you are ready to query, click on the “Submit” button.
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Wa rranty Status - excunple
) You are logged in as PSS_westtarm1 . Logout 18776056777
imagination at work 678 8446777
GEDigitalEnergy.com

Digital Energy
Post Sales
Customer Service

Industnial

Hel
Communications 0

Industrial Communications - Warranty Status

Seral Number 2115188,2203865 N

Enter the serial or a list of serial numbers
separated by commas.

Check All

Serial Number Expiration Date Status Import
2115188 06/30/2013 Out of Warranty ]
2203865 03/2812014 In Warranty r

Privacy Policy Weabsite Terms of Use Inteenational Regulatory Notice Copyright @ Genaeral Electric Company 201

eRMA will report back the following:
 Serial Number

* Warranty Expiration Date
 Warranty Status
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RMA Request



You are logged in as PSS_westfarm1 . Logout 1.877.605.6777
imagination at work +678.844 6777
GEDigitalEnergy.com

Digital Energy
Post Soles
Customer Service

Industrial

He
Communications P

Industrial Communications - Warranty Status

Serial Number 2115188,2203865 a

Enter the senal or a Ist of serial numbers
separated by commas

Check All
Serial Number Expiration Date Status Import
2115188 06/30/2013 Out of Warranty ¥

2203865 03/28/2014 In Warranty ek

If you used the warranty status feature and need to submit the same serial numbers that
you searched for on RMA, you can import them.

Simply “check” the box next to the applicable serial number and then click “Create RMA.”
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Import

ssssssssss
Oigi

MA Request -

This is the RMA Entry form.

Most of the customer information will be
automatically populated or be easily
selectable from drop down menus.

All Sections must be completed.

It is imperative that a “Description of
Failure” is entered or you will not be able
to go forward.

“~All Returned product must be packaged in appropriate packaging. any Printed Circuit Boards must be in a Static Shielded Packaging or warranty may be voided™~

e Payment Methods can be completed

3 ., using a credit card or Purchase Order. If

| P— you choose Purchase Order then a Box
will appear were you can enter the PO #.
. Please click on the appropriate action for
e —— No Problem Found (NPF) and Un-
Repairable (UNR) Units.

After all fields are populated, click on

“SUBMIT"” button to to go the
confirmation page. 6/24




RMA Request - Final Review

Industrial Communications - RMA Request Review

Please note: If you experience any problems while using this website, or if your radio serial number(s) are not found, please contact
Product Services via our toll-free number at 1-800-474-0964 and select Option#2 at the voicemail prompt. You can also contact us directly

by phone at +1-585-241-5540 or via email at gemds.productservices@ge.com

1

Request

RMA Summary

Please review the RMA Request information below and confirm your entry.

If you need to edit your entry then click the "BACK" button.

3

Confirmation

If your entry is correct then click the "CREATE RMA REQUEST" button to submit your request.

Customer Name
Date

Additional Comments
Customer Number:

Customer Bill To:

Company
Address
Contact
City
Prov/State
Country
Zip

Bus. Phone

Email

RMA Lines

Roossely Delica
6/24/2015

Roossely Delica

United States

79706-4310

Customer Ship To:

Company
Address
Contact
City
Prov/State
Country
Zip

Bus. Phone

Email

United States

79706-4310

Serial No Model
1912467 9710B-S

Payment Method:

Customer Issue
test

No Problem Found Units:

Unrepairable units:

Customer Type:

Market:

Create RMA Request

imagination at work

Final Review before Submission

On the RMA Request review
screen, review all field’s for
accuracy before clicking “Create
RMA Request”.

If everything looks correct, click
on “Create RMA Request.”

This will send the request to GE.
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RMA Request - Confirmation

. . . K You are logged in as Roossely Delica Logout 1€77;I.§£f.2777777 . .
+ X ol
Imogmmlon at wor GEDigitalEnergy.com CO nfl rm thon
o Once the form is
'g:):t SaI:;gy c onmj::ggll ons Help Customer Feedback b . d . I I
. Customer Service Su mltte yOU WI
get a confirmation
Industrial Communications - RMA Request Review screen I | ke th e
1 2 8 example shown. In
Request Review Confirmation L .
addition, you will
Your RMA R t has b t. H H H
Your Reforones et & SRUTO 1230741, receive emails with
Thank you for submitting an RMA request through GE Digital Energy’s eRMA portal. Your request is being processed and you will be emailed a confirmation with an RMA . R
number shortly. Please feel free to give the eRMA team feedback through our customer feedback survey. I n Stru Ctl O n S fo r- n ext
Please Click Here to go back to the COMMS main page.
steps.
RMA Summary
Customer Name Roossely Delica
Date 6/24/2015
Additional Comments
Customer Bill To: Customer Ship To:
Company Company
Address Address
Contact Roossely Delica Contact Roossely Delica - Test
City City
Prov/State Prov/State
Country United States Country United States
Zip 79706-4310 Zip 79706-4310
Email Email
RMA Lines
Serial No Model Customer Issue
1917367 SD04-MD-S test
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RMA Status



RMA Status - example

W You are logged in as PSS_westfarm1. Logout 1877 6056777
| imagination ot work 673,844 5777
/ GEDigitalEnergy. com
Digitol Energy Indus¥ial
Post Sales Communicabons Heip
Customer Service
Industrial Communications - RMA Status
RMa® Sedial #
RMA Recehved RiAReconved
Stant Date End Date

imagination at work

Please enter e oriteria and dick on the Submit bulton

Awoiting Shipped
::;m @ = m
Action Customer

RMA Status

This feature will allow
you to search for the
status of an RMA at GE.

You can search by the
following parameters:
 RMA#

» Reference #

*  Window of Time

Once you enter (1) of the
parameters you will click
on “Submit.”

To view all open RMAs,
do not enter any values
in the fields and just click
the “Submit” button.
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RMA Status - example

. . . You are logged in as Barbara Harvey Logout ~ 1.877.605.6777
imagination at work Geaggféﬁéﬁ;ywm R M A s
..% ' tatus-example

The RMA Status data will be
returned with the following
data:

 RMA#

* Catalog Number

« Received Serial# (SN)

* Received Date

e Status of RMA

* Shipped Item #

» Shipped Date

Digital Energy
Post Sales
. Customer Service

Industrial

Communications Admin Help Customer Feedback

Industrial Communications - RMA Status

Last Refreshed Date: 6/24/2015 8:08:31 AM

RMA# | | Serial #

RMA Received Start Date [ RMA Received End Date m

Disclaimer: To follow up on RMA's not listed in your search or for further details, please contact Product Services via our toll-free number at 1-
800-474-0964, select Option #2 at the prompt or you can also call us direct at 585-241-5540 or you can email us at
gemds.productservices@ge.com.

Note: RMA numbers will take one day to be displayed on the RMA status page after being assigned.

Page 1 of1ﬂ

Received | Received Shipped | Shipped
RMA # Catalog SN Date Status Item # Date Tracking # Carrier Order Type ° C 0 rrl e r Tr 0 C kl n g #
SD09-S 2325629 | 06/01/2015 Shipped to 06/04/2015 | 1Z8AR4811200131197 UPS WARRANTY_ROC .
07:44:18 Customer 11:37:00 Orange-Air- ° C G rri e r
3rd Day PM
. d
SD09-S | 2315383 | 06/01/2015 | Shipped to 06/04/2015 | 1Z8AR4811200131197 UPS WARRANTY_ROC O raer ty pe
07:45:29 Customer 11:37:00 Orange-Air-
3rd Day PM

You can also sort the results
by clicking on one of the
columns.

“ lssued

Shir:ed ’RMA
Ciatomes Complete
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Help Videos & Customer Feedback



eRMA Help Videos & Customer Feedback

.
You are logged in as Roossely Delica Logout ~ 1.877.605.6777 R M A H e I D V I d eo s
imagination at work +678.844.6777 ,

GEDigitalEnergy.com

S By clicking “Help” on the

i — menu bar you will have a
For additional inquiries, send an email to GEMDS.productservices@ge.com Seve rq I h e | p Vi d eo O pti 0 n S to
LZ assist you with using eRMA.
@ For GE MDS products please
choose “Industrial
A —— Communications” Videos
: :n:us:a: zommunica:t‘ons ::Varr?n::r:s‘ Tfnlorial C u Sto m e r Feed bo c k
,,,,,,,,,,,, S P — By clicking “Customer
¢RMA Survey Feedback” on the menu bar

Ona scalclof 1 to 10, where 1= Very Unlikely, 10 = Very Likely. an eRMA Survey/FeedbOCk
EarseofﬁnrdmglhereRMAl?onal? 7 7 7 7 7 7 WlndOW Wl” pop_up SO thot

O1 O2 O3 O4 0O5 O QOr O8 Q9 O10

Ease of using the eRMA Portal (Warranty Status, RMA Request, and RMA Status)? you can p rovid e your can d |d
v s ooy feedback regarding eRMA.
O1 O2 O3 O4 O5 0O O7T 08 09 O10

How likely are you to recommend GE Digital Energy eRMA Portal to a friend or colleague?

O1 Oz O3 O« Os Os O Os Os Ot We take your feedback
Do you have any comments that you would like to share related to the eRMA Portal? . . . .
seriously and will be using it

: to improve our services.
1 Maximum Allowed: 250 words. Currently Used: words. ’ t

EE3 612415




Questions and Help



Questions and Help

If you need help using the eRMA tool, you can
send an email to the following email address:

GEMDS.productservices@ge.com
OR
Call: +1-585-241-5540
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