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Agenda 

Item 1 – eRMA Registration & Login 

Item 2 – Warranty Status Check 

Item 3 – RMA Request 

Item 4 – RMA Status Check 

Item 5 - Help Videos & Customer Feedback 

Item 6 – Questions & Help 
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eRMA Registration 

1. Click on the “Create a new account” to 
register for an eRMA account. A window will 
pop-up to complete the registration form. 

 

Web Address for eRMA Registration 

https://store.gedigitalenergy.com/PSSPortal/
Registration/Register.aspx  

2. If you have an Online Store Login, then 
select “YES”. 
 
If you don’t have an Online Store Login, then 
select “NO” and fill out the required fields. In 
the PRODUCT LINES section, select 
“Industrial Communications”.   
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eRMA Login 

 

Web Address for eRMA login  

https://store.gedigitalenergy.com/PSSPortal/logon.aspx?ReturnUrl=%2fPSSPortal%2fdefault.aspx  

After you have registered for an eRMA 
account, your User Name and Password will 
be e-mailed to you. You may then access 
the eRMA portal using the Web Address 
below. If you have any login issues then 
please use the “Forgot Password” option or 
contact us via email 
gemds.productservices@ge.com  
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eRMA Landing Page 

This is the landing page for eRMA. You can click on any of these features to get started. 
 
If you get stuck you can always click on the “Industrial Communications” link at the top 
menu bar to return to this screen. 



  

Warranty Status 
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Warranty Status 

This feature will search the eRMA database for the GE MDS serial number(s) entered.   
 
If entering multiple GE MDS serial numbers at once, they must be separated by a comma “,”. 
 
Once you are ready to query, click on the “Submit” button. 
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Warranty Status - example 

eRMA will report back the following: 
•  Serial Number 
•  Warranty Expiration Date 
•  Warranty Status 



  

RMA Request  
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RMA Request - Import 

If you used the warranty status feature and need to submit the same serial numbers that 
you searched for on RMA, you can import them. 
 
Simply “check” the box next to the applicable serial number and then click “Create RMA.” 
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RMA Request - Import 
This is the RMA Entry form. 
 
Most of the customer information will be 
automatically populated or be easily 
selectable from drop down menus. 
 
All Sections must be completed.  
 
It is imperative that a “Description of 
Failure” is entered or you will not be able 
to go forward. 

Payment Methods can be completed 
using a credit card or Purchase Order. If 
you choose Purchase Order then a Box 
will appear were you can enter the PO #. 
Please click on the appropriate action for 
No Problem Found (NPF) and Un-
Repairable (UNR ) Units. 
 
After all fields are populated, click on 
“SUBMIT” button to to go the 
confirmation page. 
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RMA Request – Final Review 
Final Review before Submission 
On the RMA Request review 
screen, review all field’s for 
accuracy before clicking “Create 
RMA Request”. 
 
If everything looks correct, click 
on “Create RMA Request.”  
 
This will send the request to GE. 



14 
  

6/24/15   

RMA Request – Confirmation 

Confirmation 
Once the form is 
submitted you will 
get a confirmation 
screen like the 
example shown. In 
addition, you will 
receive emails with 
instructions for next 
steps. 
 



  

RMA Status 
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RMA Status - example 

RMA Status 
This feature will allow 
you to search for the 
status of an RMA at GE. 
 
You can search by the 
following parameters: 
•  RMA # 
•  Reference # 
•  Window of Time 

Once you enter (1) of the 
parameters you will click 
on “Submit.”  
 
To view all open RMAs, 
do not enter any values 
in the fields and just click 
the “Submit” button. 
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RMA Status - example 
RMA Status-example 
The RMA Status data will be 
returned with the following 
data: 
•  RMA # 
•  Catalog Number 
•  Received Serial# (SN) 
•  Received Date 
•  Status of RMA 
•  Shipped Item # 
•  Shipped Date 
•  Carrier Tracking # 
•  Carrier 
•  Order type 

You can also sort the results 
by clicking on one of the 
columns. 



  

Help Videos & Customer Feedback 
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eRMA Help Videos & Customer Feedback 
RMA Help Videos 
By clicking “Help” on the 
menu bar you will have a 
several help video options to 
assist you with using eRMA.  
 
For GE MDS products please 
choose “Industrial 
Communications” Videos 

Customer Feedback 
By clicking “Customer 
Feedback” on the menu bar 
an eRMA Survey/Feedback 
window will pop-up so that 
you can provide your candid 
feedback regarding eRMA.  
 
We take your feedback 
seriously and will be using it 
to improve our services. 



  

Questions and Help 
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Questions and Help 

If you need help using the eRMA tool, you can 
send an email to the following email address: 

GEMDS.productservices@ge.com 

OR  

Call: +1-585-241-5540 

 

 

 


